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Cause analysis and improvement measures on low

success rate of curve collection
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Abstract: Aiming at the low success rate of curve collection for electricity consumption information
collection system, the causes were analyzed from the two aspects of files of electricity consumption in-
formation collection and communication. The measures of improving the low success rate of curve col-
lection were presented from the management and technology. The application results show that im-
proved measures greatly reduced the abnormal numbers of the customers which are not interrelated
with marketing business application system and electricity consumption information collection system,
as well as the failure rates of local information collection and remote curve data upload were reduced,
which upgrade the curve collection success rate for the customers of the public transformer and exclu-
sive transformer.
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